
Smart Thermostats: 
How Can They Benefit You? 

All thermostats let you set a desired temperature and monitor the current 
temperature.  You can also switch between heat and air conditioning.  

However, due to the complexity of these thermostats, many people don’t 
program them correctly, which diminishes their energy-saving potential.

Smart thermostats aim to solve this problem by programing themselves. 
By learning your behavior patterns, desired temperatures for certain 
days and times, they build a schedule for your HVAC.  Data from the U.S. 
Department of Energy suggests that your HVAC system accounts for about 
half of the energy consumption in your home, which in turn means it’s 
about half of your electric bill as well. 

Take advantage of our $100 smart thermostat rebate and start actively 
managing your energy usage today. 

For more information visit our website at roseville.ca.us/rebates.

Roseville Electric Utility is a proud 
sponsor of the 25th anniversary of 
Music in the Park.  Enjoy family-friendly 
live music on the second Sundays 
between June and September.  

The free events are 6-8 pm in Royer Park. 
For a list of bands, visit 
rosevillemusicinthepark.com.

Beware Of Scams
Disconnection of your utilities should never be a surprise. While we have a 
number of ways to contact you about past due payments, you should be 
aware of imposters claiming to be utility employees demanding immediate 
payment.  

While we do make automated reminder calls if you are behind on your 
payments, we do not personally call and ask you to make a payment via wire 
transfer or cash card (such as prepaid cards.) Scammers, however, use these 
types of untraceable and non-refundable transaction. 

If you have questions about the status of your account, call our billing 
department at (916) 774-5300, or check your online account – it shows 
your utility account status in real time. For more information visit                    
roseville.ca.us/utilitybilling

Start saving!
roseville.ca.us/rebates 
or call (916) 79-POWER 
(797-6937) to start 
saving today.
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Stay connected!

2090 Hilltop Circle 
Roseville, CA 95747-9704 
916 797-6937 | 916 774-5220 TDD 
916 774-5428 Outage Hotline   
916 774-5300 Utility Billing

Electric Dispatch is published  
for Roseville’s residents by 
Roseville Electric Utility. 
Comments and suggestions are 
welcome—please send them to 
the attention of Vonette Fontaine 
at vfontaine@roseville.ca.us

Visit roseville.ca.us/rebates or call 
(916) 79-POWER (797-6937)  
to start saving today.
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Friend us on Facebook: 
RosevilleUtilities

Follow us on Twitter:
@Rsvl_Utilities

Sign up for Roseville 
Electric’s e-Newsletter.
roseville.ca.us/connect

Find us on the web:
roseville.ca.us/electric

Roseville Electric Utility 
has among the highest 
reliability in the nation. 
Most of our customers 
only experienced an 
outage once every several 
years and many of those 
were preventable. Here 
are a few tips to help keep 
the electrons flowing. 

Trees:  Strong winds can cause outages when tree limbs and 
garden debris are carried into power lines. Call a certified tree trimmer 
to have tree limbs safely removed. 

Balloons:  Mylar balloons make spring and summer events festive, 
but they will also cause a power outage if the balloon gets away and 
tangled in power lines. Avoid a blackout in your neighborhood by 
properly tying down balloons.  

Collisions:  Obey the rules of the road to avoid losing control and 
colliding with electrical equipment. These collisions not only causes 
power outages and significant property damage, but they can result in 
serious injury or death.

For more tips, visit roseville.ca.us/safety. 

If you need to report an outage, call (916) 774-5428.

 

To help you reduce energy costs, Roseville Electric Utility now offers a 
flat rebate of $40 for purchasing a qualified tree. 

Trees beautify your property, clean the air, provide oxygen, and reduce 
pollution. They can also help you save energy and money by shading 
your home during the hot summer months reducing your cooling costs 
by as much as 40 percent. 

Participating in our program is easy. Find the best spots to shade your 
home, select a tree from our qualifying list, buy and plant your shade 
trees, and then send in your completed rebate form.  

For a list of trees and more information, go to roseville.ca.us/shadetree

Starting with July bills, Roseville Electric 
Utility’s hydroelectric adjustment will 
be approximately $1 per month for the 
average household. The adjustment is 
necessary to offset the costs of purchasing 
energy from other sources because there’s 
less hydroelectric power due to lower than 
average precipitation. 

For more information visit,                 
roseville.ca.us/rates

. 
New Shade Tree Rebate

Hydroelectric 
Surcharge

Help 
Prevent
Outages 


